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L i m it ed wa rran t y co nd it i on s

Choose User Information - Please attach your
receipt and keep this card in a safe place.

M o de l Num b e r

D a te o f P urc ha se

I M E I Num b e r
( P rint e d o n s i de o f b ox a nd un d er b a tt er y co ve r)

In the event of a fault with the device please
follow this quick guide:

1. Po wer t h e d ev ice of f.
2. Ch e ck yo ur U S I M i s v al id a nd co rre ct l y i ns e rt e d.
3 . I f yo u a re c on ne c ti ng t o a P C p le as e reb oo t t h e P C.
4 . Po wer t h e d ev ice o n.
5 . R e st ore a l l s e tt in gs t o d e faul t .
6 . I f t h e a bo ve s t e ps d o n ot res ol v e t h e fa ul t , p l ea se s to p us i ng t h e

d ev i ce a n d fo ll ow s t e ps 8 a n d 9 b el ow t o m a ke a c la im un d er
M o bi Wi re’s l im i te d wa rra nt y p o li cy.

7. I f m a kin g a c la im un d er M o bi Wi re's l im i te d wa rra nt y p o li cy yo u
s h al l c ont a ct t h e Cus t om e r S e rv i ce Tea m o n 13 0 0 478 477.

8 . You s h al l s ub m it a c opy o f yo ur o rigi na l rece i pt wh i ch s h ows t he
m o de l , s eri a l ( I M E I ) n um b er, d at e a nd p l ace o f p urc ha s e a n d
n a me a nd a dd re ss o f t h e s e ll er. T h is i nform at io n m us t b e l egi b le
a n d un a lt e red .
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1. T h is p ro duc t i s wa rra nt ed fo r 24 ( t we nt y fo ur) m o nt hs f rom
o ri gin al d a te o f p urc ha s e; excl ud in g b a tt er y a nd a cce s so rie s,
wh i ch h a ve 6 m o nt hs wa rra nt y f rom d at e o f p urc ha s e, s ub je c t t o
t h e t e rm s a nd co nd it i on s c ont a in ed h ere i n.

2. T h e p ro duc t wi l l b e re p ai red o r re p la ced wi t ho ut c ha rge by
M o bi Wi re o r M o bi Wi re's A ut ho ris e d S e rv i c e o r S wa p Pa rt ne r, i f,
a t t h ei r s o le d is cre t io n, i t i s fo un d t o b e fa ult y wi t hi n t h e
wa rra nt y p eri od . ( I n sp e ct i on a n d h a nd li ng c ha rge s m a y a p pl y i f
yo ur d ev i ce i s n ot co ve re d by o ur wa rra nt y t e rm s a n d co nd it i on s)

3 . R e pa ire d o r rep la ce d p a rt s, o r d ev i ces , wi l l b e wa rran te d fo r t h e
o ri gin al wa rra nt y p e rio d o r fo r 9 0 d a ys f rom t he d at e o f re p ai r,
wh i ch ev er i s l o nge r.

4 . T h is wa rra nt y o n ly a p pl ie s t o p ro duc t s s ol d a nd d is t rib ut ed
wi t hi n A us tral ia by M o bi Wi re a nd i t s a ut ho ri se d d i st rib ut ors
a n d/or ret ai l o ut l et s.

5 . T h is wa rra nt y o n ly a p pl ie s i f t he p ro duc t h a s b e en us e d i n
a cco rda n ce wi t h t h e m a nuf ac t ure r's i ns t ruc ti on s un de r n o rma l
us e a n d wi t h rea so n ab le ca re ( i n t h e o p in io n o f M o bi Wi re o r
M o bi Wi re's A ut ho ris ed S e rv i ce o r S wa p Pa rt ne r) s ub je c t t o a ll
t e rm s a nd co n di ti on s s e t o ut i n t h is d o cum e nt a n d i n t he
h a nd bo ok.

6 . W ha t t h is l im i te d wa rra nt y d o es n ot c ove r:
a ) D e fec t s o r d a ma ge s re s ult i ng f rom t h e m i sus e o f t h is

p ro duc t .
b) D e fec t s o r d a ma ge s f rom a b no rm al us e, a b no rm al

c on di ti on s , i m pro p er s t ora ge , ex po s ure t o m o is ture, o i ls a n d
s o lv en ts , ex t rem e e nv i ron m ent a l c ha nge s s uch a s
t e m pe ra ture a n d h um i di t y, d am p ne s s o r co rros i ve
e nv i ron m en ts , un a ut ho ris e d m o di f ica t io ns , un a ut ho ris e d
rep ai r, n e gle c t , rough h an d lin g, a b use , a cc id en t , a lt e rat io n ,
i m pro p er i ns t al la t io n, i nco rre c t v ol ta ge a p pl ica ti o n, fo od o r
l iq ui d s p il la ge, a c t s o f G o d.

c) Brea ka ge o r d a ma ge t o ex te rn al a nt e nn as o r s o cke t s;
un l es s c aus e d d i rec t ly by d efe c ts i n m a t eri al s o r
wo rkm a ns hi p.

d ) T h e c os t o f d el iv e ry o r t ra ns po rt a ti on o f t h e p ro duc t t o t h e
d e al er o r o ff ic ia ll y a pp oi nt ed s e rv i ce c ent re .

e) No rm a l we ar a n d t e ar.
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f ) I f t h e P rod uc t h a s b e en o p en ed , m o di f ie d o r rep ai re d by
a nyon e o t he r t h an a n a ut h ori se d M o bi Wi re S e rv i c e Part n e r,
o r i f i t i s rep ai re d us i ng un aut h o rized s pa re p art s .

g) I f t h e s e ria l n um be r ( I M E I ) , d at e co de , o r o th e r
m a nuf ac t ure r a pp li e d s t ic ke rs o r l a be ls h av e b e en re m ov e d,
e ra se d , d efa ce d, a l te re d o r a re i ll e gib le i n a ny wa y s ubj e ct
t o t h e s ol e d i sc ret io n o f M o bi Wi re.

h ) D a m age res ul ti ng f rom t h e us e o f n on -M o bi Wi re a pp rov e d
a cce s so rie s.

i ) T h at t he s oft wa re o r h a rdwa re p rov i de d wi ll wo rk i n a l l
c ircum s ta nc es o r t o yo ur s p ec if i c req ui rem e nt s, t h at t h e
o p era t io n o f t h e s of twa re wi l l b e un i nt errup te d o r e rro r
f ree , o r t h at M o bi Wi re wi ll rec t if y a ny s uc h d e fec t s.

7. M o bi Wire res e rv e s t h e ri ght t o re p ai r o r rep la ce yo ur d ev i ce wi th a
n e w o r refurb i sh e d e q uiv al e nt d ev i ce. G o od s p re se nt e d fo r rep ai r
m a y b e rep la ce d by refurb i sh e d go o ds o f t h e s am e t yp e rat he r
t h an t h e d e fec t iv e go o ds b e in g re p ai red . A l l p a rt s o r fa ul t y
p ro duc t t h at h av e b ee n rep la ce d o r exch an ge d b e com e t h e
p ro pe rt y o f M o bi Wi re.

8 . M o bi Wi re a re n ot res po n si bl e fo r d e la ys o r c ha rge s i n t h e
wa rra nt y p roce s s i f a d ev i ce i s n et wo rk l o cke d t o a s pe ci f ic
o p era t or a n d t h at o pe ra to r h a s d e la ys i n un l oc kin g o r re t urni ng
t h e d ev i ce.

9. T h is l im it e d wa rra nt y d oe s n ot c ove r d own lo ad e d co nt e nt , 3 rd
p a rt y s of twa re o r s et ti ngs a n d yo u s h oul d b a ck up a l l c ont e nt
b e fore m a ki ng a wa rra nt y c la im . T h e rep ai r o r re p la cem e nt o f
go o ds m a y re sul t i n l os s o f us e r d a ta .

10 . To t h e ex te nt p erm i tt e d by a p pl ica bl e l a w, M o bi Wi re wi l l n ot
p rov i de a ny rei m burs em e nt fo r l os s o f s e rv i ce, co nt ra ct t i m e o r
l o ss o f c ont e nt , o r c os t s a s so ci at e d wi t h ret urn in g t h e d ev i ce t o
t h e n e are s t M o bi Wi re S e rv i c e Pa rt ne r.

11. T he wa rra nt y a ga in s t p rov e n d e fec t s i s p rov i de d i n a d di ti on t o
o t he r ri ght s a n d rem e di e s o f t h e c on sum e r un d er l a w.

12 . T h is wa rra nt y i s p rov i de d by M o bi Wi re.
Cus t o m er S e rv i c e : 13 0 0 478 477.
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Limited warranty
To t h e ex te nt p e rm itt e d by a p pl ica bl e l aw, t hi s l im i te d wa rra nt y i s

yo ur s o le a n d excl usi ve rem e dy a ga in s t M o bi Wi re a nd M o bi Wi re's
s o le a nd excl us iv e l ia b ili t y i n res pe c t of d efe c ts i n p ro duc t . Ho wev e r,
t h is l im i te d wa rra nt y s h al l n ot excl ude n o r l im i t a ny o f yo ur l ega l
( st a tut o ry) ri gh ts un d er t h e a p pl ica bl e n at io na l l a ws.

To t h e ex te nt p e rm itt e d by a p pl ica bl e l aw M o bi Wi re d o es n ot
a s sum e a ny l ia bi li t y fo r l os s o f o r d a ma ge t o o r c orrup ti on o f d a ta ,
fo r a ny l o ss o f p rof it , l o ss o f us e o f p rod uc t s o r f un ct i on al it y, l o ss o f
b us in e ss , l o ss o f rev en ue s o r l o ss o f a nt ic ip at e d p rof i t , i nc re as ed
c os t s o r ex pe n se s o r fo r a ny i nd ire c t , o r s p ec ia l o r c on se q uen ti al l os s
o r d a ma ge . To t h e ex te nt p e rm itt e d by a p pl ica bl e l a w M o bi Wi re’s
l ia b ili t y s h al l b e l im it e d t o t h e p urc ha s e v al ue o f t h e p ro duc t . T h e
a b ove l im i ta t io ns s h al l n ot a pp ly t o d e at h o r p e rs o na l i nj ury ca us ed
by d e fec t o f p ro duc t i n m a te ri al , d es ign a nd wo rkm an s hip .

Australian Consumer Law
O ur go o ds c om e wi th gua rant e e s t h at c an no t b e excl ud ed un d er

t h e A ust ra li an Con sum e r L a w. You a re e nt it l ed t o a re p la cem e nt o r
refun d fo r a m a jo r fa il ure a nd co m pe ns a ti on fo r a ny o t he r
rea so n ab ly fo res e ea bl e l o ss o r d a ma ge . You a re a l so e nt it l ed t o
h a ve t h e go o ds rep ai re d o r re p la ced i f t h e go o ds fa il t o b e o f
a cce pt ab le q ua li t y a nd t h e fa il ure d oe s n ot a m oun t t o a m a jo r
fa il ure.

M o bi Wi re res e rv e s t h e ri gh t t o c ha n ge d ev ic e fe at ure s , s of twa re
a n d wa rran t y p roce d ure s wi t ho ut n ot i ce.

P le a se co nt ac t t h e M o bi wire Cus t o m er s up po rt fo r a ny q ue s ti on o n
13 0 0 478 477.
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